GDPR

Zélezitost ochrany osobnich Udaju a jejich divérnost bereme velmi vazné a drzime se prislusnych
zpracovani vasich osobnich Udajd vysvétlujeme nize. Pokud mate dalsi otazky, nevahejte se na
nas obratit na info@kaerr.com.

1. Kdo zpracovava moje udaje?

Spravcem osobnich udajll je spole€nost Kaerr s.r.o. se sidlem Lukova 85, 75103 Brodek u
Prerova, Ceska republika, IC: 23755041, spolec¢nost zapsana u Krajského soudu v Ostravé pod
spisovou zna¢kou C 100897 (dale jen jako ,Kaerr®).

2. Jaké mé osobni udaje jsou shromazdovany?

Osobni Udaje jsou informace, na zakladé kterych je mozné vas identifikovat, jako napfiklad vase
jméno, e-mail nebo postovni adresa. Osobnim Udajem je také takovy Udaj, na zakladé kterého je
mozno vas ve spojeni s jinym dostupnym udajem identifikovat — napfiklad mobilni telefon.

Kaerr neshromaZzduije vase osobni Gdaje s vyjimkou pfipadd, kdy takové Udaje dobrovolné
poskytnete (napt. pfi registraci e-mailovych newsletter(, objednanim zbozi ¢i Zadosti o
informace).

3. K jakym uéelim jsou moje udaje zpracovany?

Kazda radna smlouva se bez osobnich Udaji neobejde. Data tedy vyuZivame pro uzavieni kupni
smlouvy a pro pInéni pfedmétu této smlouvy, coz je v naSem pripadé dodani grill a doplrikd Vam,
nasim zakaznikim. Osobni Udaje jsou tedy vyuzivany vzdy pouze v rozsahu, ktery je pro dany ucel
nezbytny.

Souhlas mlzete dle uvazeni udélit také ke zpracovani pro marketingové Ucely. Konkrétné se jedna

o:

- Registraci k odbéru newsletter( — zasilani aktualnich a relevantnich informaci o novinkach v
produktovém portfoliu, prodejnich akcich, pe€ovani o grily a doplnky, poskytovani Sirsi
podpory. Souhlas s odbérem je mozné kdykoli odvolat v pati¢ce kazdého newsletteru.

- Kontaktni formular - Rozsah pro tento Ucel je pouze vase jméno, pfijmeni, a e-mail, predmét
dotazu a konkrétni zprava, pfipadné pfipojena pfiloha. Pokud je to nezbytné pro vas dotaz,
mUzete vlozit také telefonni Cislo, adresu, dopliujici adresné Udaje. Tyto Udaje pouZijeme pouze
pro vyfizeni vami poloZzeného dotazu.Takto ziskané osobni Udaje budeme uzivat vyluéné po
dobu nezbytné nutnou k vyfizeni vaseho dotazu, pripadné pfi souvisejici komunikaci.

4. Jsou moje udaje predavany tietim subjektim?

Ano Vase Udaje jsou pro Ucely poskytovani plynulych sluzeb predavany i tretim subjektim, avSak
pouze v nezbytné mire. Jsou to spolecnosti poskytujici ndm své sluzby, napf. pfepravni
spole¢nosti, Uc¢etni spol. spolecnosti poskytujici IT sluzby apod. Se v§emi jsme za Ucelem
ochrany Vasich osobnich Udajl uzavreli korektni smlouvu.

MUze se vSak stat, Ze vase Udaje budeme nuceni poskytnout treti osobé v pripadech, kdy k tomu
budeme povinni ze zadkona, pfipadné v reakci na vymahatelné pozadavky statnich urada.

5. Jako dlouho jsou mé udaje ulozeny?

Tak dlouho, jak stanovuji pravni predpisy. Kdykoliv se také mUzete obratit na povérenou osobu na
emailu info@kaerr.com a pozadat ji o informace, pfipadné vymaz a opravu nepfesnych dat. Vase
pravo se vztahuje také na omezeni zpracovani, uplatnéni namitky proti profilovani a
automatizovanému rozhodovani a na prenositelnost Udajl. Staci kontaktovat povérfenou osobu na
vy$e uvedeném e-mailu.



mailto:info@kaerr.com

6. Jsou na webu pouzivany soubory cookie?

Jako naprostéa vétsina webovych stranek, pouzivame také na kaerr.com soubory cookie. Jedna se
zejména o AdWords, Facebook, Google Analytics, Instagram, Pinterest, Google Business.

Z hlediska trvanlivosti je Ize délit na kratkodobé tzv. ,session cookie®, které jsou ulozeny ve Vasem

prohlizeCi pouze do zavreni, a dlouhodobé tzv. ,persistent cookie®, které zlstavaji ulozeny
v pocitaci déle (v zavislosti na nastaveni samotné cookie a prohlizeci) nebo pokud je sami
neodstranite.

7. Mohu soubory cookies odmitnout?

Samoziejmé, a to ihned pfi pfichodu na stranky kaerr.com, a to pomoci pop-up okna, které se na
strankach objevi. Se soubory mizete dale pracovat jesté v internetovém prohlizeci, ktery je
automaticky ve vychozim nastaveni pfijima. Podrobné informace pro Chrome, Firefox, Internet
Explorer, Android a dals$i naleznete vzdy v nastaveni ¢i technické podpore. DalSim prostfedkem,
jak spravovat své volby je https://www.youronlinechoices.com/.

8. Jaké prava mam v souvislosti s ochranou osobnich udajt?

- Pravo na pristup k osobnim Udajiim: V pripadé, Ze se chcete zeptat, jestli Kaerr zpracovava
vase osobni Udaje, mate pravo ziskat informaci o tom, zda ke zpracovani dochazi, a pokud
tomu tak je, mate pravo k vasim Udajlim ziskat pfistup.

- Pravo na opravu nepresnych a doplnéni nelplnych osobnich Udajd: Pokud se domnivate, Ze
Kaerr o vas zpracovava nepresné osobni Udaje nebo chcete osobni Udaje doplnit, mate pravo
pozadovat opravu nebo doplnéni osobnich udajd.

- Pravo na vymaz (,Pravo byt zapomenut®): Pozadate-li o vymaz osobnich Gdajll, Kaerr vasi
zadost posoudi a vase osobni Udaje vymaze, pokud: a) osobni udaje jiz nejsou potfebné pro
Ucely, pro které byly shromazdény nebo jinak zpracovavany; b) zpracovani je protipravni; c)
vznesete namitku proti zpracovani a neexistuji Zadné prevazujici opravnéné dlivody pro
zpracovani vasich osobnich daji nebo d) odpadla zakonna povinnost ke zpracovani osobnich
udajl na zékladé prava EU nebo pravnich predpisl vnitrostatniho prava.

- Pravo na omezeni zpracovani osobnich Udajl: Pozadate-li o omezeni zpracovani osobnich
udajll, Kaerr vase osobni Udaje znepfistupni nebo provede Ukony zpracovani, které budou
zapotrebi pro radny vykon uplatnéni tohoto prava.

- Pravo na prenositelnost osobnich Udajd: Mate pravo pozadovat, abychom predali vase osobni
Udaje, zpracovavané automatizovaneé (v elektronické formé) jinému spravci ve strukturovaném,
bézné pouzivaném a strojové Citelném formatu. Pravo na prenositelnost osobnich Udajl mizete
vyuzit za podminky, Ze Kaerr zpracovava vase osobni Udaje na zakladé smlouvy nebo souhlasu
se zpracovanim osobnich Udaju a za podminky, Ze je to technicky proveditelné. V pfipadé, ze
by vykonem tohoto prava mohly byt nepfiznivé dotéeny prava a svobody jinych fyzickych osob,
Kaerr nebude moci vaSemu pozadavku vyhoveét.

- Pravo vznést namitku: V pfipadé, Ze uplatnite své pravo vznést namitku proti zpracovani a
Kaerr posoudi vasi Zadost jako opravnénou, ukonéi bez zbyte¢ného odkladu zpracovani vasich
osobnich Udajli. Pokud jsou vase osobni Udaje zpracovavany pro ucely pfimého marketingu,
mate pravo kdykoli vznést namitku proti zpracovani vasich osobnich Gdajl, v takovém pripadé
jiz nebudou osobni Udaje pro tyto Ucely zpracovavany.

- Pravo obratit se na Urad pro ochranu osobnich Gdajd: Mate pravo se obrétit se svou stiznosti
na dozorovy Urad — Ufad pro ochranu osobnich udajd, se sidlem pplk. Sochora 27, 170 00
Praha 7, Ceska republika.

9. Jsou moje udaje v ramci Kaer zabezpeceny?

Kaerr ma evidované osobni Udaje zabezpeceny, a to jak na Urovni fyzické, tak i Urovni technické a
softwarové.

Pristup k osobnim Udajiim je fizen v ramci vyrobniho a prodejniho procesu Kaerr a k idajim maji
pristup jen ti pracovnici, ktefi je potrebuji k vykonu své prace.



10. Jsou tyto podminky GDPR aktualizovany?

Casti této politiky ochrany soukromi mézeme doplnit nebo aktualizovat, aniz bychom vas o této
skute¢nosti pfedem informovali. Pfed pouzitim nasich webovych stranek si vzdy prostuduijte
politiku ochrany soukromi, abyste ziskali informace o nejnovéj$im stavu po pfipadnych
doplnénich nebo aktualizacich.

GDPR - EN

We take the protection and confidentiality of personal data very seriously and comply with the
relevant Czech and European data protection laws. The most important aspects of our processing
of your personal data are explained below. If you have any further questions, please do not
hesitate to contact us at info@kaerr.com.

1. Who processes my data?

The personal data controller is Kaerr s.r.o., with its registered office at Lukova 85, 75103 Brodek u
Prerova, Czech Repubilic, ID No.: 23755041, a company registered with the Regional Court in
Ostrava under file number C 100897 (hereinafter referred to as "Kaerr").

2. What personal data is collected?

Personal data is information that can be used to identify you, such as your name, email address,
or postal address. Personal data also includes information that can be used to identify you in
conjunction with other available data, such as your mobile phone number. Kaerr does not collect
your personal data unless you voluntarily provide it (e.g., when registering for email newsletters,
ordering goods, or requesting information).

3. For what purposes is my data processed?

Every proper contract requires personal data. We therefore use the data to conclude a purchase
contract and to fulfill the subject of this contract, which in our case is the delivery of grills and
accessories to you, our customers. Personal data is therefore always used only to the extent
necessary for the given purpose.

You may also give your consent to processing for marketing purposes at your discretion.
Specifically, this involves:

- Newsletter subscription — sending current and relevant information about new products in our
portfolio, sales events, barbecue and accessory care, and providing broader support. You can
unsubscribe at any time in the footer of each newsletter.

- Contact form - For this purpose, we only require your first name, last name, email address,
subject of your inquiry, and specific message, as well as any attachments. If necessary for your
inquiry, you can also enter your phone number, address, and additional address details. We will
only use this information to respond to your inquiry. We will use the personal data obtained in
this way exclusively for the time necessary to process your inquiry or for related
communication.



4. Is my data transferred to third parties?

Yes, your data is transferred to third parties for the purpose of providing smooth services, but only
to the extent necessary. These are companies that provide us with services, such as transport
companies, accounting firms, IT service providers, etc. We have entered into appropriate
agreements with all of them to protect your personal data.

However, we may be forced to disclose your data to third parties in cases where we are required
to do so by law or in response to enforceable requests from government authorities.

5. How long is my data stored?

For as long as required by law. You can also contact the authorized person at info@kaerr.com at
any time to request information or to have inaccurate data deleted or corrected. Your rights also
include the right to restrict processing, to object to profiling and automated decision-making, and
to data portability. Simply contact the authorized person at the above email address.

6. Does the website use cookies?

Like most websites, kaerr.com also uses cookies. These include AdWords, Facebook, Google
Analytics, Instagram, Pinterest, and Google Business. In terms of duration, they can be divided
into short-term "session cookies," which are stored in your browser only until you close it, and
long-term "persistent cookies," which remain stored on your computer for longer (depending on
the settings of the cookie itself and your browser) or until you delete them yourself.

7. Can | refuse cookies?

Of course, you can do so immediately upon arriving at kaerr.com using the pop-up window that
appears on the website. You can also manage cookies in your web browser, which automatically
accepts them by default. Detailed information for Chrome, Firefox, Internet Explorer, Android, and
others can always be found in the settings or technical support. Another way to manage your
choices is https://www.youronlinechoices.com/.

8. What are my rights in relation to personal data protection?

- Right of access to personal data: If you want to ask whether Kaerr processes your personal
data, you have the right to obtain information about whether processing takes place and, if so,
you have the right to access your data.

- Right to correct inaccurate and complete incomplete personal data: If you believe that Kaerr is
processing inaccurate personal data about you or you want to complete your personal data,
you have the right to request the correction or completion of your personal data.

- Right to erasure ("Right to be forgotten"): If you request the erasure of personal data, Kaerr will
assess your request and erase your personal data if: a) the personal data is no longer
necessary for the purposes for which it was collected or otherwise processed; b) the
processing is unlawful; c) you object to the processing and there are no overriding legitimate
grounds for the processing of your personal data; or d) the legal obligation to process personal
data under EU law or national law no longer applies.

- Right to restriction of processing: If you request restriction of processing, Kaerr will either block
your personal data or carry out only the processing operations necessary for the proper
exercise of this right.

- Right to data portability: You have the right to request that we transfer your personal data,
processed automatically (in electronic form), to another controller in a structured, commonly
used, and machine-readable format. You may exercise your right to data portability provided
that Kaerr processes your personal data on the basis of a contract or consent to the processing
of personal data and provided that it is technically feasible. If the exercise of this right could
adversely affect the rights and freedoms of other individuals, Kaerr will not be able to comply
with your request.

- Right to object: If you exercise your right to object to processing and Kaerr considers your
request to be justified, it will terminate the processing of your personal data without undue



delay. If your personal data is processed for direct marketing purposes, you have the right to
object to the processing of your personal data at any time, in which case your personal data
will no longer be processed for these purposes.

- Right to contact the Office for Personal Data Protection: You have the right to lodge a
complaint with the supervisory authority — the Office for Personal Data Protection, located at
pplk. Sochora 27, 170 00 Prague 7, Czech Republic.

9. Is my data secure with Kaerr?
Kaerr secures the personal data it holds, both physically and at the technical and software levels.

Access to personal data is controlled within Kaerr's manufacturing and sales processes, and only
those employees who need the data to perform their jobs have access to it.

10. Are these GDPR terms and conditions updated?

We may supplement or update parts of this privacy policy without notifying you in advance.
Before using our website, always review the privacy policy to obtain information about the latest
status after any additions or updates.



